Speak Spanish immediately to your bank —
customers with this easy to use guide! T

™

(For tellers, lenders, personal bankers 1
and customer service bankers)

MINNESOTA BANKERS ASSOCIATION
THE CHAMPION FOR MINNESOTA BANKERS

Survival Spanish for Banking & Financial Institutions

Sample Page

B dune?

o yom wast o cash & check!
Flows provids sbestificasims
Flesse Bl this e

Hom mah da yoms wane .
Depenit?

Rapidly changing demographics require today’s financial institutions to have a basic understanding of Spanish. This easy-to-
understand, pocket-sized guide will get you speaking Spanish immediately. Our “grammar-less” approach translates key
phrases in English and Spanish with phonetic spellings for easy pronunciation.

Designed by the Minnesota Bankers Association Emerging Markets Task Force, the guide includes sections on customer
identification, front line transactions, deposits, lending, mortgage, and survival basics.

ORDER FORM
____Survival Spanish Guides @$________ each: $ Send this order form with payment to:
Add 6.875% sales tax: (shipping/handling is included): $ Minnesota Bankers Association
Add Hennepin County tax .15% (.0015), if applicable: $ 9521 West 78" Street
Add Transportation tax* .25% (.0025), if applicable: $ Eden Prairie, MN 55344
(*Anoka, Dakota, Hennepin, Ramsey and Washington Counties) Phone: 952-835-3900
Total Due: $ Fax: 952-896-1100
Questions on orders contact Mary Henriksen
Name at maryh@minnbankers.com. On emerging
markets, contact Gerriann Brower at

Bank Name gerriannb@minnbankers.com.
Bank Address
City State Zip
Please check payment type: [ Check is enclosed ] Send an invoice
[ visa [ MC card number Exp. Date
Name on card Signature of cardholder

MBA Member Price Non-Member Price

1-5:  $9.95 1-5: $15.95

6-20: $8.99 6-20: $14.00

21-100: $6.50 21-100: $12.50

100+: $5.00 100+: $11.00

(For larger orders, contact the MBA)
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