
W
ritten checks are changing!
Read all about these im

portant changes
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• B
anks process m

ore than 40 billion checks
each year.  A

com
prehensive Federal

R
eserve study reported that 42.9 billion

checks valued at $39 trillion w
ere paid in

2001.
• The average value per check is $925.
•  C

onsum
ers w

rite 50.9%
 of all checks.

O
ther categories: business-32.3%

; govern-
m

ent-3.5%
; business or governm

ent-1.3%
;

unknow
n-12%

.
• C

hecks m
ake up 15%

 of all consum
er pay-

m
ents at the point-of-sale.

• A
ttem

pted check fraud at U
S banks totaled

m
ore than $4.3 billion in 2001 w

ith actual
bank losses totaling $698 m

illion.
•  50.1%

 of com
m

unity banks already offer
im

age statem
ents.

If you have additional questions
about C

heck 21 and how
 it w

ill
affect your

banking relationship,
please do not hesitate to contact
your

local banker.
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In O
ctober 2003, the C

heck C
learing for

the 21st C
entury A

ct becam
e law

.  N
ow

 know
n

sim
ply as C

heck 21, this law
 brings check

processing from
 the Pony Express to the

C
om

puter A
ge.

Today, m
ost checks m

ust be physically
transported before they can be cleared.  W

ith
C

heck 21, planes, trains, and autom
obiles

are no longer needed to transport checks.
This  law

 allow
s check im

ages to travel elec-
tronically, w

hich results in m
ore efficient

processing, cheaper overhead costs, and better
fraud prevention.

C
heck 21 provides a new

 option: legal accept-
ance of paper reproductions of original checks.
This reproduction is called a “substitute
check” and is produced from

 a digital im
age of

the original check.  Substitute checks w
ill be

the sam
e size as an average check.  A

substitute
check can be produced if you ever need a paper
check to prove you m

ade a paym
ent or for

other legal purposes.  The courts and IR
S m

ust
treat substitute checks as the legal equivalent
of the originals.

B
y O

ctober 28, 2004, every bank w
ill be

required to accept substitute checks, just as
they currently accept your original paper
checks.
• C

hecks w
ill clear faster, m

aking your
account’s balance m

ore accurate.
• Fraud w

ill be reduced, because as checks
clear faster, banks w

ill be able to identify
fraudulent item

s sooner and m
inim

ize cus-
tom

er inconvenience.
• If you receive your cancelled checks or elec-

tronic im
ages of your cancelled check w

ith
your account statem

ent, you m
ay begin see-

ing substitute checks after that date.

C
heck 21 w

ill significantly reduce the am
ount

of tim
e required to m

ove m
oney out of your

account and pay recipients of your checks,
also know

n as the “float.”  C
ustom

ers w
ho

rely on the float tim
e of a check m

ay w
ant to

change their check-w
riting habits and keep

closer tabs on their accounts to m
ake sure

funds are available.

Increasingly, com
panies are converting your

paper checks into electronic paym
ents.  You

m
ay already have experienced “check conver-

sion”, w
hich uses the autom

ated clearing house
or A

C
H

 system
. 

C
heck conversion can occur w

hen you m
ake a

purchase at a retail store.  You pay by check,
and the retailer converts a paper check into an
electronic A

C
H

 paym
ent on the spot.  In this

situation, if you’ve w
ritten a check for a pur-

chase, you are handed the check back to you
w

ith your purchase receipt.

It m
ay seem

 that the days of the paper check
are num

bered.  K
eep in m

ind, electronic and
paper system

s w
ill continue to co-exist.  C

heck
21 does not m

andate electronic check process-
ing, it just m

akes it possible.

C
heck 21 prom

ises a new
 era of banking

efficiency and service.  A
ll of these changes

allow
 for faster paym

ent processing and
even better service to the nation’s banking
custom

ers in the future.
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If you have additional questions about Check 21 and how it will affect your banking
relationship, please do not hesitate to contact your local banker.


